EDITORIAL INDEX 


Independent Agent 1986-87 


Agency management 

Agency clustering (A panel discussion.) 
(Nov. 86, p. 113). 

Amortizing agency expirations (Sept. 
86, p. 55). 

Generating business leads by Noreen 
Lupo (Oct. 86, p. 41). 

Hiring a top producer (Nov. 86, p. 

99). 


Profits in personal lines (Oct. 86, p. 
33). 

What is an agency worth? by Carla G. 
Addicks, CPCU, and Lori J. Bogard 
(June 87, p. 61). 


Agency profile study 


How agents market today (Special INDE- 
PENDENT AGENT study.) (June 87, p. 
31). 


Its a small agency world by Stuart V. 
d’Adolf, CPCU (A Future One agency 
profile.) (Aug. 87, p. 27). 

vs. small (Special INDE- 
PENDENT AGENT Study.) (June 87, p. 
39). 

Most agents have computers (Special 
INDEPENDENT AGENT Study.) (May 87, 
p. 37). 

Profile of the independent agent by 
Stuart V. d’Adolf; CPCU (An INDE- 
PENDENT AGENT study.) (May 87, p. 
22). 

ee 

Automation 

Agents urge company action on inter- 
face (Dec. 86, p. 52). 

Baker urges companies to commit to 
interface (July 87, p. 94). 

Cleaning up paperwork by John Ashen- 





For example, the popular 9%"’ x 11°’, 
1-Part 20lb. paper is now only $8.95 
per 1000 ($22.80 for a carton of 
2550 sheets). 

Mines will ship within 24 hours 
from the closest of 32 shipping 
points all across the country. 


Just a few of the many papers available 


call us for availablility - (212) 989-3600 


are listed below. If you require other sizes, 


LOW, LOW PRICES on Computer Printout Paper 


Also available: 
Computer Letterheads, Invoices, Statements, 
Checks, ACORD Forms & more. 
Ask for our catalog. 





item 


Description 


ines insurance printers 
342 west 14th street 
new york, n.y.10014 
ess inc. 212 - 989-3600 
tem Quantity 


|_Price per carton/Price per 1000 


Number carton cero 2-4 Cartons 





9%" x 11", 1 Part, 20ib. White 


409-120 | 2550 |$22.80/8.95 |$22.30/8.75 





9%" x 11", 1 Part, 15ib. White 


409-115 | 3300 | 24.26/7.35 | 23.60/7.15 





9%" x 11", 1 Part, 20lb. Green Bar 


409-130 | 2550 | 22.80/8.95 | 22.30/8.75 





9%" x 11", 1 Part, 15ib. Green Bar 


409-135 | 3300 | 24.26/7.35 | 23.60/7.15 





9%" x 11°’, 2 Part, 20lb. White-15ib. Canary, NCR 


409-201 48.90/29.65| 47.00/28.50 





1478" x 11°’, 1 Part, 20ib. White 


414-020 | 2700 | 37.10/13.75| 36.30/13.45 





1478" x 11°", 1 Part, 20ib. Green Bar 


414-120 37.10/13.75| 36.30/13.45 





147/8"" x 11°’, 1 Part, 15ib. Green Bar 


414-115 | 3500 | 38.50/11.00) 36.75/10.50 





147/68" x 11", 1 Part, 15ib. Green Bar, NCR 


414-201 53.55/31.50| 50.15/29.50 








12” x 8%", 1 Part, 18ib. White 


412-118 | 2800 | 25.05/8.95 | 24.50/8.75 




















hurst and Rick Morgan (Dec. 86, p. 
45). 

Eliminating paper files (Apr. 87, p. 
53). 

The future of automation (A panel dis- 
cussion.) (June 87, p. 39). 

The future of interface (An interview 
with IIR/ACORD executives.) (Mar. 
87, p. 27). 

How companies interface—1 (A report 
on Maryland Casualty.) (Mar. 87, p. 
41). 

Integrating automation by John Ashen- 
hurst (Mar. 87, p. 33). 

Main roads to interface by John Ashen- 
hurst (Jan. 87, p. 37). 

Most agents have computers (Special 
INDEPENDENT AGENT Study.) (May 87, 
p. 37). 

Negotiating an EDP contract (Sept. 86, 
p. 73). 

The rise of expert systems by Noreen 
Lupo (Apr. 87, p. 31). 

Travelers tests interface with IIR/ 
ACORD standards (June 87, p. 66). 


Banks in insurance 

ITAA files suit over Reserve Board rule 
(Dec. 86, p. 50). 

Will banks sell insurance? (A survey of 
bankers, insurance executives and 
regulators.) (Feb. 87, p. 37). 


Company developments 


ISO sees new problems (Feb. 87, p. 
31). 


half (Oct. 86, p. 84). 

Taking the long view by Jeffrey M. 
Yates (July 87, p. 61). 

Underwriting outlook mixed (Jan. 87, p. 


premium (July 87, p. 94). 
The 1987 TCC meetings (May 87, p. 
41). 


Errors and omissions 


Errors and omissions (July 87, p. 23). 
Errors and omissions by R.C. Riley, 
CPCU (Mar. 87, p. 49). 
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IIAA offers alternative market for E&O 
coverage (Mar. 87, p. 56). 

Inadequate flood cover can lead te E&O 
claim (Nov. 86, p. 28). 

Keep coverage bulletproof by F. 
Chandler Coddington (July 87, p. 
33). 
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Future One 


Its a small agency world by Stuart V. 
d’Adolf, CPCU (A Future One agency 
profile.) (Aug. 87, p. 27). 

Strategies for tomorrow (A Future One 
report on the independent agency sys- 
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Government 


Idaho, Missouri pass tort and insurance 








No matter how much 
service 


isda. 


NOW APPOINTING AGENTS IN 
NEW ENGLAND, NY, NJ, OH & PA 


A lot of insurance companies 
talk about service. And talk. And 
talk. At Quincy Mutual Fire 
Insurance Company, our commit- 
ment to service has been 135 
years in the making. Or should we 
say, in the doing. 

A lot of insurance companies 
talk all around the subject 
of claims-processing. 
Around and around. 
They'd rather tell you 

about their hardware, or 
software, or whatever it is 
that doesn't exactly address 
their results. At Quincy 
Mutual, we let our actions 
do the talking. 
Each and every one 
of your claims is acted 
upon within hours of receipt. 
Initial contacts are made the same 
day. All with the thoroughness 
and attention to detail that you'd 
expect from an industry leader. 

Service. In many ways, it may 
seem like an old-fashioned idea. 
Unless you do business with a 
company that delivers. At Quincy 
Mutual, we've stayed in business 
for 135 years by doing just that. 

For a brand of service that will 
never go out of style, call Quincy 
Mutual. We'll show you a thing or 
two 


6) QUINCY MUTUAL 
FIRE INSURANCE 
COMPANY 

St.. Quincy, MA 02169 


rea 2as 
{00-205 80 Sno fe, NY) 


Best A+ (Excelient) 
You can't get any better. 
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